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Korean Americans:
Educationis the Motivation

MassMutual’s College Planning & Saving Study — Korean American Families



KOREAN PROVERB

Starting is half the task.

Korean American parents are deeply devoted to their children and are willing
to go to great lengths to secure their happiness. Their drive to make sacrifices
for their family is guided by the traditional Korean principle that all children
deserve a happy and successful life. Reinforcing this cultural commitment is
the belief that a child’s success is a measure of a parent’s own success in life —
and to achieve this success, Korean parents believe a child’s college education
is essential. Today as new generations are born in the U.S., Korean American

parents continue the tradition of personal sacrifice.

After immigration restrictions were lifted in 1965, the U.S. became home to

the highest Korean immigrant population in the world. With higher education
and income levels, Koreans are considered to be among the most successful
immigrant groups.’ Setting high academic expectations, Korean American
parents search for a competitive edge and the best environments for their child
to learn; some send their children to after-school tutoring — also known as
“cram” school — and cultural education classes. Parents believe when
children are prepared for college, they will hold the prized key that opens
doors to opportunity and financial success. However, due to rising college
tuition expenses, paying for college is a challenge for which many parents

aren’t prepared.

! Migration Policy Institute: Korean Immigrants in the United States, February 8, 2017.



Reveadling Details

Sharing their hopes, customs and beliefs,
Korean parents and guardians answered
questions about funding higher education for
their children in MassMutual’s College Planning
& Saving Study, a nationwide survey for
Massachusetts Mutual Life Insurance Company
(MassMutual). With more than 165 years

of helping families protect their futures,
MassMutual has a wealth of knowledge to help
parents and guardians plan how to save, invest,
and prepare for those college expenses.

To provide American families with information
and guidance needed to make sound financial
decisions, MassMutual commissioned New
American Dimensions research firm to conduct
MassMutual’s College Planning & Saving Study.
The multicultural research firm talked with
parents and guardians of children ages Sto 15
from across the U.S., with a special focus on
certain ethnic backgrounds, to help MassMutual
gain a deeper understanding of how ethnicity
and income affect family decisions around
college planning and saving.

Mapping their answers reveals there are
many possible routes to financing a child’s
college degree and realizing the American
education dream.

Surveying the participants:

Parents/guardians ages 30-64
Annual income at least $50,000+
With children ages 5-15

Two-phase study:
1. Mini-focus groups in-language
2. National online survey

See Methodology section for details.

Family Traditions: Saving Early
“| tell my child, you are Korean American,” said
one parent. “| want to emphasize identity, that
he is Korean.” To underscore their heritage,
cultural traditions are still practiced among
Korean families. For example, celebrating

a child’s first birthday includes a traditional
ceremony called “Dol,” which at one time, the
entire village celebrated. Today, it is family and
friends, often bearing gifts of money, who
take part in the custom to bless the child with

a healthy and prosperous future. It includes a
ritual called “Doljabee” during which the child
chooses from a group of items said to predict
his or her future. According to tradition, the
child is presented with coins to signify wealth
and a pencil to indicate intelligence, both
symbols foretelling a successful life. No matter
which item is chosen, parents expect their
child’s future will include college.

Eighty-four percent (84%) of the Korean
American parents in the survey rate a college
education as important — so important that 51%
say they began saving for college by the time
the child reached the age of five; that number
increases to 69% by the time the child turns ten
years old. “l want to be able to provide so he
can follow his passion,” explained a parent from
Virginia. A parent from Pennsylvania added, “I
want him to go to college and live a financially
free life and not ever to have to struggle.”

By ethnic group: saving for college before
their child’s fifth birthday

Chinese ... ... ... ..... 53%
Korean......ccoeeeveeeccencens 51%
AsianIndian........... ... ... .. 49%
African American. ............. .. 44%

Hispanic........... ... ... ... 34%



Good Intentions Versus
Actual Savings

“College is essential. It can lead to a good life,”
said one parent from New York City. According
to the study, Korean parents rate paying for
college as a high priority, and nearly 60% of
the Korean parents surveyed plan to pay at
least half of the college expenses. However,
only 21% are currently saving enough to make
that happen. In addition, Korean American
parents have saved the least on average of the
ethnic groups surveyed and have the highest
proportion of parents who haven’t started
saving yet (20%).

The good-intentions versus actual-savings
discrepancy may be because only about half

of Korean parents have calculated how much
they should save. So even though they believe
education is a priority, it’s not surprising that
four out of ten Korean American parents say
college is not affordable based on their current
finances, and one-third believe it won’t be
affordable when the time comes for their child
to attend.

“I don’t want him to
be burdened with
a loan. It’s the very

last option.”

Korean parents on planning for
college expenses

Intending to pay half of expenses ....... 58%
Have calculated tuition costs ........... 54%
Savings on track to pay half of expenses .. 21%
Have not started savingyet ............. 20%

Expectations Disconnect

“Tuition is not easy to afford,” said a Korean
American parent from New York City. “Fifty
percent of my income would have to go to pay
for college” Reinforcing the desire to sacrifice
for their child, another parent offered, “l don’t
want him to be burdened with a loan. It’s the
very last option. If | can pay off the loan, good;
a parent has to do it.” Only three out of ten
parents will consider a student loan. Instead,
they are looking to federal student aid
programs, a state-sponsored savings program,
or the expectation that their child will take on
a part-time job. Additionally, Korean American



parents have very high expectations their child
will qualify for scholarships (58%). However,
the average financial gift package award is less
than $6,0002, which still leaves a significant
gap between expectations and reality.

The college expense disconnect

Parents have high expectations of
scholarships, but average financial aid
packages leave a large gap:

Public 4-year school tuition* .. .. .. $20,090
Grant aid & tax benefits. . ........ -$ 5,880
Remaining costs peryear .......... $14,2102

*Full-time undergraduate student. Includes tuition
& fees and room & board.

Learning the Options

“It is definitely frustrating. It would be good to
know the pros and cons of different financing
options. Everyone’s situation is different,”’

said a parent from Los Angeles. In preparing
for their child’s education, Korean American
parents are looking for guidance on how to
make it happen financially. Many parents
surveyed solicit information and resources
from trusted personal sources. For example,
39% rely on their friends for information; they
also talk to relatives and co-workers. Others
seek guidance from within their community,
their child’s school, and their church. “Whenever
| go to school, the PTA — | make sure to get
some information (about college planning),”
confirmed a parent from New York City.

2 CollegeBoard, Trends in College Pricing 2016, October 2016.




Learning the Options
(continued)

There is ample information available online,
but perhaps too much, according to the
parents surveyed. One Korean parent from
California stated, “| wish there was some
centralized research website | could go to (for
planning college expenses).” Parents from all
ethnic groups surveyed also report feeling
confused and overwhelmed by the results of
their online searches. The study revealed the
most popular searches included a number of
assorted websites: state-sponsored college
savings plans, colleges and universities, social
media, and financial planning companies.

Realizing the Dream

“When my child graduates, my American
dream will be fulfilled,” said a parent from
New York City. To turn your dreams into
reality requires taking action now. Begin with
a clear picture of your family finances. Identify
your priorities, prepare for the unexpected,
and determine your goals. An independent

financial professional can offer an analysis

of your finances and suggest improvements.
Have you determined how much a four-year
degree might cost? How much of that do you
want to contribute? An online college savings
calculator can help you determine costs and
necessary savings®. Consider placing the
monetary gifts your child receives in a specific
college savings account.

Invest time to know and trust an experienced
financial professional. One parent from

New York City shared that his mother-in-law
introduced him to a financial professional.

He explained, “Working with him gives me

a sense of trustworthiness. He is someone
who is aware of my financial situation and
helps me understand the options.” Working
together with a professional can help develop
a strategy to benefit your family and your child
or children.

You can achieve a financially secure future

and retirement, as well as open the doors to a
happy, prosperous life for your child. The key
is to plan today. Visit www.massmutual.com or
contact a financial professional to learn more.

3 Visit the MassMutual College Savings Calculator at www.massmutual.com/planning/calculators/college-savings-calculator.




METHODOLOGY

MassMutual’s College Planning & Saving Study, a two-phase research project,
examines the attitudes and needs of families as related to education planning
and funding. The study is intended to bring a deeper understanding of the
importance of higher education and how factors like ethnicity and income
affect family decisions and behaviors. MassMutual’s College Planning & Saving
Study will help MassMutual provide American families with the information and

guidance they need to make responsible financial decisions.

MassMutual’s College Planning & Saving Study was conducted for MassMutual
by New American Dimensions, LLC, in December 2016. The first phase of
research, conducted in English and in-language, included 22 mini-focus groups
with five key ethnic groups (Hispanic/Latino, African American/Black, Chinese
American, Korean American, and Asian-Indian American) in the metropolises
of Los Angeles (November 30 to December 1, 2016), New York City
(December 5-6, 2016), and San Francisco (December 20, 2016).

The second phase, a 20-minute online questionnaire, was conducted between
December 13 and December 30, 2016. The survey, conducted in English,
comprised 1,750 interviews. Within the total number of surveys, 150 completes

were obtained for each of the five specific ethnic segments.

Both phases of the research were conducted with men and women who

are 30-64 years old with children ages 5-15 for whom they are financially
responsible. Qualifying respondents also meet a minimum household income
requirement ($50,000+) and participate in financial decision-making for
their household. Results for the total were weighted to the 2010 U.S. Census
distributions for ethnicity to be representative of American families in this age

and income bracket.

Live Mutual



Visit the MassMutual College Savings Calculator at www.massmutual.com/planning/calculators/college-savings-calculator.
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