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They don’t have enough 
time to review benefits.2

The benefits are too 
complex to understand.2

A dedicated resource
Why don’t employees understand 
their life insurance benefits?

Enrollment tracking

MassMutual® implementation managers 
bring expertise in enrollment education 
and strategize ways to support employees.

We can evaluate success for feature-rich 
products like Group Whole Life Insurance 
and adjust enrollment plans.

Plan enrollment with employees in mind.

Shape the conversation around benefits.

Build an experience for today’s workforce.

However, only 40% of 
workers believe their 
employer does a good job 
communicating the life 
insurance benefit to them.3

40%

Today’s workforce has 
five generations of 
employees with different 
communication needs.1

Multiple channels

Employee-friendly platform

Tailored communications

Simplified underwriting

MassMutual® builds a multichannel 
communications plan that meets employees 
where they are and educates them.

Our Guaranteed Issue and Express Issue 
underwriting makes it easy to apply. 
Employees only need to answer a few 
questions — no medical exams or fluids 
are required.

We can help employees understand how 
Group Whole Life Insurance addresses 
their unique financial needs.

Electronic enrollment with  
MassMutual® can guide employees  
toward more personalized offers  
and encourage participation.

72% of employees 
who report enrollment 
satisfaction use a 
digital method.4

And it’s predicted 
that more than half of 
employees will enroll  
on mobile devices in  
the next five years.1

Offer benefits that suit employees’ needs.

88% of employers believe 
they “mostly” or “completely” 
understand employees’ 
benefits needs.1

And yet only 40% of 
employees believe their 
employers understand their 
benefits needs “very well.”1How to engage employees 

and drive enrollment.

Worksite 
Optimized.
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