
B E S T  P R A C T I C E S

• Engage with client early in process to create a strategy with agreed-upon goals

• Develop communication plan for the different employee segments with targeted messaging and tactics

• Leverage a census file to optimize outcomes — personal communications with better conversion 

As a trusted industry leader, we look forward to putting our experience and passion for service to work for 
your company. Our team will collaborate with you to deliver a well-executed communication plan that 
resonates with employees and drives them to make informed decisions about their offer.

Enrollment Communications Overview
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Enrollment 
Website

Yes

No

Sign-up?
Home Mailer

Teaser Email Open Enrollment Email Multiple Reminder and 
Abandoned Cart Emails

Thank You Email, Real 
Time with Enrollment

Census

Enrollment Poster

Educational Website

Postcard

Web Banner

FAQ Document

© 2022 Massachusetts Mutual Life Insurance Company (MassMutual®), Springfield, MA 01111-0001. 
All rights reserved. www.MassMutual.com.
WI1149 522 MM202503-300859

M U LT I - C H A N N E L  E M P L OY E E  M AT E R I A L S

Product Brochures and Flyers Benefit Meetings Presentations Outreach Email TemplatesCommunication Samples

Worksite Optimized.


