
  

 

Dear Valued Supplier, 
  
MassMutual is in the process of optimizing our procurement software provided by SAP 
called Ariba.  Effective Monday, November 14th, SAP Ariba will be used for all 
MassMutual Sourcing, Contracts, and Supplier Management.  
 
  
Why Ariba?  
MassMutual chose the SAP Business Network to increase competition and 
transparency with all third-party suppliers, as well as to improve controls and value for 
all stakeholders. To be considered for any new procurement opportunities with 
MassMutual, you must maintain a profile on the 
SAP Business Network.   
 
 
What is changing? 
 
• Supplier information will be self-managed on the SAP Business Network. Once 

registered, you can make updates to details at any time.  There will no longer be 
a need to reach out to MassMutual to request changes.  
 

• New Sourcing events (including, requests for information, requests for proposals 
and invitations for bids) will be published and awarded on the SAP Business 
Network. 

 
• Supplier Communication will be managed through the SAP Business Network, 

including maintenance of annual and quarterly assessments. 
 
 
To become a part of the Ariba Supplier Network (ASN), please email  
MMsupplierenablement@massmutual.com  
 
 
If you have any questions, please contact Ariba Procurement Support.  
 
Regards, 
MassMutual Procurement Team 
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