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Chinese Americans:
Reaching for the American Dream

MassMutual’s College Planning & Saving Study — Chinese American Families




CHINESE PROVERB
If you are planning for a year, sow
rice. If you are planning for a decade,
plant trees. If you are planning for a

lifetime, educate people.

Hoping and dreaming of a better life for their children, Chinese American
parents look to the promise of a college education to open doors and
opportunities. While most parents share this American education dream,
Chinese American parents seem most determined to make it happen. Making
up the largest Asian population segment in the U.S. according to the Census
Bureau!, many are the children of immigrants who arrived after federal

immigration laws changed fifty years ago.

Life in America has not erased the Chinese cultural belief that it is the parents’
responsibility to give their children the best they can and do their utmost to
provide the opportunities that will lead to a happy life. Planning for their child’s
future happiness sometimes begins at birth. Opening bank accounts for their
children and saving gifts of money throughout their lives, Chinese American
parents deserve credit for their planning. But no matter when the saving begins,
all parents can be overwhelmed by headlines about skyrocketing tuition and
mounting student debt. They contribute to concerns that it will be hard to afford

sending their children to the best possible school using their savings alone.

' Source: U.S. Census Bureau; Newsroom, Statistics for Stories, January 2017.



Reveadling Details

Sharing their hopes, customs and beliefs,
Chinese American parents and guardians
answered questions about funding higher
education for their children in MassMutual’s
College Planning & Saving Study, a nationwide
survey for Massachusetts Mutual Life
Insurance Company (MassMutual). With more
than 165 years of helping families protect
their futures, MassMutual has a wealth

of knowledge to help parents and guardians
plan how to save, invest, and prepare for
those college expenses.

To provide American families with
information and guidance needed to make
sound financial decisions, they commissioned
New American Dimensions research firm

to conduct MassMutual’s College Planning &
Saving Study. The multicultural research
firm talked with parents and guardians

of children ages 5 to 15 from across the

U.S., with a special focus on certain ethnic
backgrounds, to help MassMutual gain a
deeper understanding of how ethnicity

and income affect family decisions around
college planning and saving.

Parents and guardians shared their financial
priorities, obligations, and economic goals.
Mapping their answers reveals there are many
possible routes to financing a child’s college
degree and realizing the American dream.

In China, the red envelope
is called yasui qgian. The Lunar

New Year is when red envelopes

containing crisp new bills
are given to children to
wish good luck.

Tradition and Treasure

Emerging from the study is a picture
affirming the Chinese cultural value that
children are a treasure. Proving the point,
the study shows parents invest in their
children. With an average of $29,000 in
college savings, Chinese American parents
rank ahead of every other ethnic group.
Other family members contribute in a
tradition of “paying it forward” or with red
envelope gifts during the Lunar New Year.

Chinese American parents personally

know the value of education. Ninety
percent (90%) of parents surveyed are
college educated, and more than half have
an advanced degree. It’s been their key

to a good career and the door to better
opportunities. Parents know it will help their
children obtain financial security, success,
and happiness. Valuing education also
motivates the parents to save. By the child’s
fifth birthday, 53% of Chinese American
parents are saving to make the college
education dream come true.




Great Expectations

Chinese Americans, along with Asian Indians,

lead the way in making “paying for college” a
priority. Fifty percent (50%) plan to use their
savings to pay for college because they believe
it’s their responsibility.

In addition to teaching their children that a
college education is a priority, Chinese parents
also foster in them a sense of ownership and
independence. They want their children to
contribute financially by earning scholarships
and working a part-time job or work-study.

“I don’t want to spoil them,” commented a
parent from California. Two-thirds of Chinese
parents expect to pay at least half of their
children’s college expenses, a plan they may
not share with their children. “l won’t tell her
I’m supporting her, so she knows she needs to
work for herself, but | plan to be there if she
needs it,” admitted one California parent.

The survey shows it’s common for Chinese
parents to decide financial matters by making
their child’s future college expenses a priority.

“My kids have a savings account
with money they received
when they were born.”

“We might have to sacrifice,” commented a
parent from California. To save the maximum
amount of money, Chinese American parents
will forego a car, vacation, their pursuit of a
college degree, or starting a business.

Surveying the participants:

Parents/guardians ages 30-64
Annual income at least $50,000+
With children ages 5-15

Two-phase study:
1. Mini-focus groups in-language
2. National online survey

See Methodology section for details.

Percentage who set up a 529 or state-
college savings plan by ethnic segment

Chinese....ccovvvienenenennn.. 37%
African American. ............... 35%
Korean ......................... 34%
Hispanic........... ... ... ... 32%
Asian Indian..................... 29%
General Population.............. 29%




The Roads to Happiness are
Paved with Hardships

Day-to-day living expenses, rising healthcare
costs, and their own unpaid college debt are a
few of the roadblocks parents encounter on
their way to reaching that goal. Trying to be
proactive, 53% have added up the estimated
expenses to determine how much they need
to save. For many parents, there is a sense that
college isn’t affordable now, and it won’t be in
the future. Add in a child’s “college of choice”
and the lack of confidence grows.

Planning for a Lifetime

“Resorting to a loan would depend on if they go
to a really expensive school,” said a parent from
San Francisco. There are many useful financial
tools designed to help parents save money. For
example, more Chinese American parents have
opened a state-sponsored savings plan than
any other ethnic group. However, when asked
if they were familiar with other options to save,
parents revealed they were unfamiliar or didn’t
understand how retirement accounts and other
insurance products can be used. Only a fraction
of Chinese parents, 16%, have worked with a
financial professional to create a strategy to pay
for college.

“Once my child was born, I prepared. I purchased insurance
and stocks, too. I'm trying to ensure she can go to college.”
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“My wish is for them to finish college debt-free,
and be able to choose what they want to do in life.”

Planning for a Lifetime

(continued)

Looking for information to create a savings
plan, 60% of the parents turn to the Internet.
Their search can turn up an abundance of
sources including college websites, financial
companies, and social media sites. Deciding
what information is trustworthy can be an
overwhelming and stressful process. Chinese
parents say they resist information that comes
from insurance companies and brokerage
firms believing it is biased. They seek advice
from friends, but that can be unreliable.

Through educational institutions, weekend
schools, the PTA, community events, and
public seminars, parents can make contact
with and build a trusted relationship with a
financial professional. That contact can better
direct parents to reliable online resources
that include articles on college financing,
budgeting tools, life insurance, and retirement
savings tools similar to the ones available on
www.massmutual.com.

Realizing the Dream

You’re planning for a lifetime. To turn your
dreams into reality requires taking action
now. Begin with a clear picture of your family
finances. ldentify your priorities, prepare for
the unexpected, and determine your goals.

An independent financial professional can
offer an analysis of your finances and suggest
changes. Are you saving for retirement? Have
you determined how much you can contribute
to your child’s college savings?

Invest time to know and trust an experienced
financial professional. Together, the strategy
you’ll develop will benefit your family and your
treasure. You can achieve a financially secure
future, a retirement that keeps you from
burdening your children, and open the doors
to a happy, prosperous life for your college-
educated child. The key is to plan today. Visit
www.massmutual.com or contact a financial
professional to learn more.



METHODOLOGY

MassMutual’s College Planning & Saving Study, a two-phase research project,
examines the attitudes and needs of families as related to education planning
and funding. The study is intended to bring a deeper understanding of the
importance of higher education and how factors like ethnicity and income
affect family decisions and behaviors. MassMutual’s College Planning & Saving
Study will help MassMutual provide American families with the information and

guidance they need to make responsible financial decisions.

MassMutual’s College Planning & Saving Study was conducted for MassMutual
by New American Dimensions, LLC, in December 2016. The first phase of
research, conducted in English and in-language, included 22 mini-focus groups
with five key ethnic groups (Hispanic/Latino, African American/Black, Chinese
American, Korean American, and Asian-Indian American) in the metropolitan
areas of Los Angeles (November 30 to December 1, 2016), New York City
(December 5 and 6, 2016), and San Francisco (December 20, 2016).

The second phase, a 20-minute online questionnaire, was conducted between
December 13 and December 30, 2016. The survey, conducted in English,
comprised 1,750 interviews. Within the total number of surveys, 150 completes

were obtained of the five specific ethnic segments.

Both phases of the research were conducted with men and women who are
30-64 years old with children ages 5-15 for whom they are financially responsible.
Respondents also meet a minimum household income requirement ($50,000+)
and participate in financial decision-making for their household to qualify. Results
for the total were weighted to the 2010 U.S. Census distributions for ethnicity to

be representative of American families in this age and income bracket.
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Visit the MassMutual College Savings Calculator at www.massmutual.com/planning/calculators/college-savings-calculator.
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