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Methodology

¥ 2,170 employees nationally eligible to participate in a 401(k), 403(b), 457 or
similar retirement plan at work including:

4+ 609 representing a cross-section of employees across all industries
4 Oversamples of employees in 10 target industries

% Weighting applied to both the cross-section and industry oversamples to

conform the demographic composition of each cell to Census parameters for
that cell®

¥ Conducted online June 29t — July 29st, 2011

*Cross-section and industry oversamples are conducted and weighted independently and not are combined. Participants in target
industries emerging in the cross-section are added to industry oversamples. All but 156 of 609 cross-section participants are also
reported in the industry oversamples. 7
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Profiles: Demographics

DC
Participants
Total (N=609

%
Male 55
Female 45
Age: 44.8
18-29 14
30-39 22
40-49 30
50-59 22
60+ 12
Under 50 66
50 + 34
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Q. 30, 31 Advised

Do you currently(in past 5 years) have(had) a relationship with a professional financial advisor--that's
someone you pay either through fees or commissions--to assist you in financial decisions, financial
product selection, or in selecting providers of financial services, or don't you?

Have Advisor
29%

Do Not Have an
Advisor
72%

i
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Q. 33 Formal Plan

Do you have a formal, written plan for how you are going to achieve your retirement income goals, or
don’t you?

Do not have a
formal, written

plan Have formal,
84% written plan
16%
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Q. 39 By Gender
Expected Retirement Age

6

At what age do you expect to retire?

Under 50

50-54

55-59

60-64

65-69

70-74

75-79

80 or older

Average age expect to retire
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17
40
21

66.2

18
38
23

65.6

DC
Participants
Total
% % %
3 4 1

16
43
20

66.9

- BRIGHTWORK
""" PARTNERS u1c



Q.8 Overall Economic Expectations

Which of the following descriptions is closest to what you expect the economy to be doing twelve months

from now: ]
The economy will

be growing
robustly (3
percent a year or
more)
4%

The economy will
be growing
weakly (1 to 2
percent a year)
66%

The economy will
be in recession
31%

- BRIGHTWORK
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Q.9 Job Security

How concerned are you that you may lose your job in the next 12 months:

Very concerned
Not concerned at 9%

all
19%

Somewhat

concerned
29%

\\!?-'.'.52,_
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Q.9 By Employer Size
Job Security

How concerned are you that you may lose your job in the next 12 months:

DC Participants - IR 29% 9%
Under 250 16% 23% 13%

250 to <5,000 ETLA 8%

5,000+ 23% 27% 7%

B Not concerned at all E Not very concerned B Somewhat concerned O Very concerned

\\5,!?.'.'.52,
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Q.10 Considered Delaying Retirement

In the past 12 months have you considered delaying your retirement beyond your original target age, or
haven’t you?

Have not
considered
delaying

Have considered
delaying
retirement
35%

retirement
66%

- BRIGHTWORK
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Q. 10 By Age
Have Considered Delaying Retirement

In the past 12 months have you considered delaying your retirement beyond your original target age, or
haven't you?

DC Participants Total | | 35%

18-29 | | 18%

30-39 | | 22%

40-49 | | 31%

50-59 | | 52%

60+ | | 55%

Under 50 | | 25%

50 + | | 53%

- BRIGHTWORK
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Q.10 By Gender
Have Considered Delaying Retirement

In the past 12 months have you considered delaying your retirement beyond your original target age, or
haven’t you?

DC Participants Total 35%
Male 37%
Female 32%

©  BRIGHTWORK
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Q.14 Savings Objectives

People save for different reasons. For each of the savings objectives below, please indicate to what
extent it is a savings objective for you.

Retirement 33% 59%

Paying down debt 33% 45%

Saving for unexpected expenses 5 -
apart from health care 58% 29%

A major purchase or expenditure : :
at some point in the future 46% 24%

A child's education 25% 21%

Saving for health care expenses 59% 19%

@ Not at all B Minor O Major

QW
. . . . . - BRIGHTWORK
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Q. 18 Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when
you need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
iliness

Long-term care for your parents when they need it

| | 21%

| | 18%

1%
1%
8%

7%
%
6%

3%

K
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Q. 18 By Age
Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses Hg{i’%
Saving enough for retirement E‘ﬂ/‘?%
Credit card debt qub’/o
The expense of catastrophic illness _:5.'% 10%
Long-term care for yourself or your spouse when you — 8%
need it . 6%
Paying the mortgage and taxes on your home .':Zt',/‘?%
Paying college tuition for your kids — 67°Z°
Saving to buy a home % 17%
Your health care expenses apart from catastrophic . 3%
illness m 2%
Long-term care for your parents when they need it E' 2%%’

ODC Participants Total ®18-29

- BRIGHTWORK
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Q.18 By Age

Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when you
need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
illness

Long-term care for your parents when they need it

ODC Participants Total ®30-39
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s 20%

1 18%
e 17%

1 1%
s 12%,

1 10%
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1 8%
B 2%
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8%
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1 6%
s 10%

1 3%
= 4%

= 3%
B 4%
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Q.18 By Age

Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when you
need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
illness

Long-term care for your parents when they need it

ODC Participants Total

17  PBI 1 © 2011 Brightwork Partners LLC. All rights reserved. Unauthorized use or reproduction prohibited.

I | 21%
D 26%

1 18%
e 18%

1 1%
s 10%
1 10%
B 4%

2 8%
B 5%

7%
e 11%

C— 7%
s 7%

1 6%
m 4%

— 3%
E 5%

= 3%
= 4%

®40-49
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Q.18 By Age

Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when you
need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
illness

Long-term care for your parents when they need it

ODC Participants Total
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I 1 21%
D 22%,

1 18%
e 19%

1 1%
s 13%

— 10%
s 12%,

— 8%
s 11%

1 7%
m 4%

C—1 7%
s 9%

1 6%
2 2%

= 3%
= 3%

= 3%
= 3%

®50-59
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Q.18 By Age

Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when you
need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
illness

Long-term care for your parents when they need it

O DC Participants Total
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I 1 21%
E 6%

1 18%
e 20%

1 1%
s 99,
1 10%
26%

1 8%
24%

7%
mm 5%

7%
0%

1 6%
0%

1 3%

B 1%

O 3%
0%

® 60+
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Q.18 By Gender
Biggest Financial Worry

What's your biggest financial worry right now—the problem that keeps you awake at night?

Just keeping up with your monthly expenses
Saving enough for retirement
Credit card debt

The expense of catastrophic illness

Long-term care for yourself or your spouse when you
need it

Paying the mortgage and taxes on your home
Paying college tuition for your kids

Saving to buy a home

Your health care expenses apart from catastrophic
illness

Long-term care for your parents when they need it

ODC Participants Total

1 21%

:— 13%

0,
#‘21 %
(1]

1 11%
]
[F—) 111 o/°

=
e 0%

iolé%

= 49,
— 0,
(] §?77.,/°
— 300
:ﬂ,,z{/o
= 3%

B 2/,

B Male O Female

' 31%
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Q.11 Confidence In Retirement Planning

How confident are you about each of the following aspects of your retirement?

Knowing how to calculate how
much money you will need in 16% 8%
retirement

Not outliving your assets 20% 8%

Knowing how much money you
will need for retirement

19% 37% 7%

Keeping up with inflation in
retirement 23% 26% 6%
Being ready for retirement

financially 23% 35% 6%

Knowing how much money you
will need for health care 23% 27% 5%
expenses in retirement

B Not Confident atall @ Not very Confident B Somewhat Confident ~ OVery Confident

- BRIGHTWORK
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Q.11 By Age
Confidence in Retirement Planning

"Very or Somewhat Confident"
How confident are you about each of the following aspects of your retirement?

Knowing how to calculate how much money you | ' 50%
will need in retirement | 1 56%

Knowing how much money you will need for ' | 44%
retirement : | 50%

Being ready for retirement financially I 40%

Not outliving your assets I 38%

Knowing how much money you will need for health '_ '333/%
care expenses in retirement | | §5%

| 32%
Keeping up with inflation in retirement _ 31"/‘5
| 32%

ODC Participants Total EUnder 50 @50 +

 BRIGHTWORK
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Q.11 By Gender
Confidence in Retirement Planning

"Very or Somewhat Confident"
How confident are you about each of the following aspects of your retirement?

Knowing how to calculate how much money you _'50% 599
will need in retirement 0 ’
| 39%
Knowing how much money you will need for H’/"m o
retirement |  36% °
| | 41%
Being ready for retirement financially I 50%
I | 31%
| | 39%
Not outliving your assets I 46%
| | 31%
Knowing how much money you will need for health HZZOG"/
care expenses in retirement | 1 26% °

Keeping up with inflation in retirement IR 41%

ODC Participants Total E Male @ Female

BRIGHTWORK
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Q.12 Confidence In Retirement Decisions

How confident are you that you've made the right decision with each of the following aspects of your
retirement plan at work?

The amount of money that you

0,
are contributing 13%

The investments that you've

selected 12%

The way you have your assets
allocated among stocks, bonds
and cash

12%

B Not Confident atall ®Not very Confident B Somewhat Confident O Very Confident

- BRIGHTWORK
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Q.12 By Gender
Confidence in Retirement Decisions

How confident are you that you've made the right decision with each of the following aspects of your

retirement plan at work?

| 68%
The investments that you've selected _ 73%
6%

The way you have your assets | | 68%

allocated among stocks, bonds and [ 74%
cash O ]60%

| 61%
_ 67%
] 55%

The amount of money that you are
contributing

ODC Participants Total ®Male  BFemale
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Q. 27 Attention to Retirement Plan

How much attention do you pay to each of the following aspects of your retirement plan at work?

Your balance kLA 39% 34%

How well each of your funds is
performing

19% 36% 23%

How your account is allocated

among different types of 19% 41% 19%
investments

How much income your account
might generate for you in
retirement

18%

Information on the investment
and administrative fees you pay

26% 13%

®m Hardly any attention at all

E Not very much attention

B Some attention but not a great deal
OA great deal of attention

BRIGHTWORK
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Q.17 Retirement Expectations

Given the retirement savings you have in place right now and the rate at which you are adding to those
savings, which of the statements below do you expect will be true for you in retirement?

You will work at least part time in retirement 64%

You will have to reduce your standard of

0,
living 54%

You will have enough money to pay for health

()
care 36%

You will live as well or better as you did when
you were working

30%

You will run out of money 28%

You will be able to leave money to family
members or charities

22%

You will be able to help out younger family

1)
members with tuition or housing expenses 19%

You will be in a position to travel extensively 18%

- BRIGHTWORK
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Q. 25 Actions Taken

In the past year, did you:

Increase the proportion of your income you
save through your retirement plan at work

Reallocate your existing portfolio in terms of the
percentage of stocks, bonds and cash you hold

Contribute to a regular (not a rollover) Individual
Retirement Account (IRA)

Invest or increase your investment in a specific
stock, bond or mutual fund

Reallocate your future contributions in terms of
the percentage of stocks, bonds and cash

Open a retirement plan account with this
employer

Sell all or part of what you held in a specific
stock, bond or mutual fund

28  PBI 1 © 2011 Brightwork Partners LLC. All rights reserved. Unauthorized use or reproduction prohibited.

19%

19%

18%

16%

14%

11%

11%
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Q. 25 Actions Taken (contd)

In the past year, did you:

Decrease the proportion of your income you
save through your retirement plan at work

Take out a loan against your retirement plan at
work

Stop contributing to your retirement plan at
work

Roll over a retirement plan balance to an
Individual Retirement Account or IRA

Take a hardship withdrawal against your
retirement plan at work

Cash out your retirement plan at work and pay
the taxes due

None of these

8%

8%

7%

7%

4%

3%
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Q.25 By Gender
Action Taken

In the past year, did you:

DC
Participants
Total
% % %

Increase the proportion of your income you save

through your retirement plan at work 19 21 16

Reallocate your existing portfolio in terms of the

percentage of stocks, bonds and cash you hold 19 24 13

Contribute to a regular (not a rollover) Individual

Retirement Account (IRA) 18 22 14

Invest or increase your investment in a specific stock,

bond or mutual fund 16 20 1

Reallocate your future contributions in terms of the

percentage of stocks, bonds and cash 14 20 8

Open a retirement plan account with this employer 11 1 12

Sell all or part of what you held in a specific stock,

bond or mutual fund 1 16 5
= BRIGHTWORK
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Q.25 By Gender
Action Taken (conta)

In the past year, did you:

DC
Participants
Total
% % %

Decrease the proportion of your income you save

through your retirement plan at work 8 8 8
Take out a loan against your retirement plan at work 8 9 8
Stop contributing to your retirement plan at work 7 8 7
Roll over a retirement plan balance to an Individual

Retirement Account or IRA 7 8 6
Take a hardship withdrawal against your retirement

plan at work 4 4 3
Cash out your retirement plan at work and pay the

taxes due 3 4 2
None of these 28 28 28
Don't Know/ Refused 16 12 21

©  BRIGHTWORK
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