
It’s participant support that goes above and  
beyond. And the recognition to prove it.

What is the sign of a good decision?SM

TOTAL RETIREMENT SERVICES + TPA + DEFINED CONTRIBUTION + DEFINED BENEFIT + NONPROFIT + NONQUALIFIED + TAFT-HARTLEY + PEO + IRA

Recently, MassMutual’s Retirement Services Call Center was recognized for its 
personal approach to support, being praised for the “Best Job Creating a Culture 
that Inspires World-Class Excellence.”1 Certain members of our staff were also chosen 
as the best among any customer service representatives nationwide.2 While we value 
such accolades, we find even greater value in the standard they set. And as a company 
with financial strength ratings among the highest of any company in any industry,3 

our philosophy of continuous improvement means we’ll keep raising those standards.  
A good decision means never resting on our laurels. To learn more about MassMutual’s 
industry-leading participant experience, call your retirement plan advisor or contact 
MassMutual at 1-866-444-2601, MassMutual.com/RetireStrong
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